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What is CodeRED?

CodeRED® is an emergency
notification system to help keep
you and your family safe in the
event of an emergency.

Alerts are sent from your local
public safety agency by mobile
app, SMS text, email and more.

If you are a resident of
Riverdale Municipality

visit the website listed

below to register to receive
emergency alerts. Residents
and visitors can also download
the CodeRED app to receive
alerts directly to your
smartphone.

https://accountportal.onsolve.net/R
iverdaleAlerts
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Register for CodeRED

Did you know it’s free to register
for CodeRED? It’s an important and
easy step to help ensure your family
is informed and prepared for any
emergencies in your area. If your
contact information is not in

the database — or is outdated —
you will not receive alerts.

Follow these steps to
register for CodeRED:

Visit the website:

https://accountportal.onsolve.net/RiverdaleAl
erts

Insert remaining instructions on how to
navigate to CodeRED from your agency’s
website, such as:

From the main homepage, click on the
CodeRED logo

Enter all required fields as indicated by the
asterisks

Download the CodeRED mobile app on the
App Store or Google Play

When will you
receive alerts?

CodeRED will only be used for
emergency situations to keep you
informed. These are just a few examples
of the types of alerts you might receive.
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What you need to know

e Alerts are location based, and alert
only residents in the affected area.

* You may select the types of alerts
you wish to receive, from general
(community information) to
emergency alerts.

e CodeRED app for your mobile device
is available for download from the
App Store or Google Play.

Download the app today!
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