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SCHEDULE OF MONTHLY RATES   September 1, 2015 

1. Rates per 1,000 gallons    1,000 gallons per month 
Water  Sewer  Total Water & Sewer 
$10.15  $1.48  $11.63 

 
2. Minimum Charges per Month 

Not withstanding the rates set forth in paragraph 1 all customer will pay the applicable 
monthly minimum charges set out below, which includes the water allowance as listed. 

 
a) WATER & SEWER CUSTOMERS 

	
  

	
  
	
  
b) WATER ONLY CUSTOMERS:  
The minimum charge will be the same for each meter size as shown above but the Sewer 
Commodity Charge will be excluded.  
 
c) SEWER ONLY FOR RESIDENTIAL CUSTOMERS:  
Riverdale Municipality will charge a flat rate monthly amount of $15.38 to the owners or 
occupants of land services with sewer but no water.  
 
3. BULK SALES:  
All water sold in bulk by Riverdale Municipality will be charged at the rate of $10.00 per 1,000 
gallons on a pro-rated basis for all quantities greater than 500 gallons. For any quantity of 500 
gallons or less, the minimum charge will be $5.00.  
 
4. SERVICE TO CUSTOMERS OUTSIDE TOWN LIMITS:  
The Council of Riverdale Municipality may sign Agreements with customers for the provision of 
water and sewer services to properties located outside the legal boundaries of Rivers. Such 
Agreements shall provide for payment of the appropriate rates set out in the Schedule, as well as a 
surcharge, set by Resolution of Council, which shall be equivalent to the frontage levy, general 
taxes, and special taxes for the Utility purposes in effect at the time or may be in effect from time 
to time, and which would be levied on the property concerned if it were within the Community 
boundaries. In addition, all costs of connecting to the Utility's mains, and installing and 
maintaining, will be paid by the customer.  
 
5. BILLINGS AND PENALTIES:  
Accounts shall be billed quarterly and the due date shall be at least 14 days after the mailing of the 
bills.  
A late payment charge of 1.25% per month shall be charged on the dollar amount owing after the 
billing due date.  
 
6. DISCONNECTION:  
The Public Utilities Board has approved the Conditions Precedent to be followed by the Town 
with respect to disconnection of service for non-payment including such matters as notice and the 
right to appeal such action to The Public Utilities Board. A copy of the conditions precedent is 
available for inspection at the Municipal office.  
 
7. RECONNECTION:  
Any service disconnected due to non-payment of account shall not be reconnected until all arrears, 
penalties, and a reconnection fee of $50.00 have been paid.  
 

Meter	
  Size

Group	
  
Capacity	
  
Ratio

Minimum	
  
Monthly	
  
Consumption

Customer	
  
Service	
  
Charge	
  -­‐	
  
monthly

Water	
  
Commodity	
  
Charge

Sewer	
  
Commodity	
  
Charge

Water	
  &	
  
Sewer	
  Total	
  
Monthly	
  
Minimum

Water	
  Only	
  
Monthly	
  
Minimum

3/4" 1 1,000 11.27$	
  	
  	
  	
  	
  	
  	
  	
   10.15$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   1.48$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   22.90$	
  	
  	
  	
  	
  	
  	
  	
  	
   21.42$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
1" 2 2,000 11.27$	
  	
  	
  	
  	
  	
  	
  	
   20.30$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   2.96$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   34.53$	
  	
  	
  	
  	
  	
  	
  	
  	
   31.57$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
2" 13 12,500 11.27$	
  	
  	
  	
  	
  	
  	
  	
   126.88$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   18.50$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   156.65$	
  	
  	
  	
  	
  	
  	
   138.15$	
  	
  	
  	
  	
  	
  	
  	
  	
  
3" 23 22,500 11.27$	
  	
  	
  	
  	
  	
  	
  	
   228.38$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   33.30$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   272.95$	
  	
  	
  	
  	
  	
  	
   239.65$	
  	
  	
  	
  	
  	
  	
  	
  	
  
4" 45 45,000 11.27$	
  	
  	
  	
  	
  	
  	
  	
   456.75$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   66.60$	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   534.62$	
  	
  	
  	
  	
  	
  	
   468.02$	
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8. OUTSTANDING BILLS:  
Pursuant to Section 252(2) of The Municipal Act, the amount of all outstanding charges for water 
and sewer services are a lien and charge upon the land serviced and shall be collected in the same 
manner in which ordinary taxes upon the land are collectible, and with like remedies.  
 
9. HYDRANT CHARGES:  
Riverdale Municipality shall pay to the Utility an annual hydrant charge of $125.00 for each 
hydrant connected to the System. In addition, Riverdale Municipality will pay for water used for 
firefighting.  
 
10. WATER ALLOWANCE DUE TO LINE FREEZING:  
Where, at the request of Council, a customer is allowed to run water continuously for any period 
of time to prevent the water lines in the water system from freezing, the charge to that customer 
for the current quarter shall be the average of billings for the last two quarters for the same 
customer, or the same premises if the occupant has changed.  
 
11. SEWER SURCHARGES:  
a) There may be levied annually, in addition to the rates set forth above, a special surcharge on 
sewage having a Biochemical Oxygen Demand in excess of 300 parts per million, to be set by 
Resolution of Council.  
 
b) A special surcharge for substances requiring special treatment shall be charged based on the 
actual costs of treatment required for the particular sewage or industrial waste. 
 
12. CROSS CONNECTIONS 
 
No customer or person shall connect, cause to be connected or allow to remain connected any piping, 
fixture, fitting, container or appliance in a manner which under any circumstances may allow water, 
wastewater or any harmful liquid or substance to enter the Town’s water system. 
If a condition is found to exist which, in the opinion of the Town, is contrary to the aforesaid, the Town 
may either: 
Shut off the service or services; or 
Give notice to the customer to correct the fault at his or her own expense within a specified time period.  
 
13. AUTHORIZATION FOR OFFICER TO ENTER UPON PREMISES 
 
The Public Works Manager, or other employee authorized by the Municipality in the absence of the Public 
Works Manager, shall be authorized to enter upon any premise for the purpose of: 
Affixing to any pipe, wire or apparatus connected with any such utility, a meter or any other measuring or 
testing device; or taking readings from, repairing, inspecting or removing any meter or apparatus belonging 
to the Municipality.  
 


